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Introduction

This paper gives a brief overview of the currently available evidence about volunteering in relation to the covid-19 pandemic in Scotland. It is split into four main sections:

1. Breadth and Role of Volunteers in Response to Covid-19
2. Impact of Covid-19 on Volunteering
3. Challenges Faced by Volunteers and Organisations Working with Volunteers
4. Challenges and Opportunities for the Volunteering Sector after Lockdown

Each section summarises the evidence that is currently available and highlights the main findings. 

This document should be seen as a work-in-progress which will continue to be updated and developed as new evidence becomes available. At this early stage, it is important to note that many gaps in the evidence remain, and findings reported here should be taken as indicative rather than definitive.

Paper last updated: 18th September 2020


[bookmark: _Toc51315078]The Breadth and Role of Volunteers in Response to Covid-19

Summary/Key points:
· While formal volunteering has decreased during the pandemic, informal volunteering and mutual aid participation have increased significantly, causing a rise in overall volunteering rates.
· The Scotland Cares campaign attracted a large response, although it appears that only a relatively low proportion of people who signed up have actually been deployed as a result of the campaign
· Volunteer sign-ups have tended to be least concentrated in areas where they are most likely to be needed – for example, they are lowest in areas of higher covid-19 vulnerability and higher deprivation, and in areas with larger populations over the age of 70

[bookmark: _Toc51315079]Overall Volunteering Rates
A survey conducted in June 2020 by Volunteer Scotland/Ipsos Mori[footnoteRef:1] shows that there has been a significant increase in volunteering among the Scottish population during the Covid-19 pandemic, with participation increasing from 45% of the population to 74%. Based on responses to the survey, Volunteer Scotland anticipate that more people will be volunteering after the Covid-19 crisis than were before (59% vs 45%). However, this prediction is based on what survey respondents say about their future behaviour, which is a relatively unreliable tool. [1:  https://www.volunteerscotland.net/for-organisations/research-and-evaluation/publications/covid-19-research/impact-of-covid-19-on-volunteering-participation-in-scotland/] 


[bookmark: _Toc51315080]Scotland Cares Campaign
The Scotland Cares campaign was launched to encourage people across Scotland to offer their support during the pandemic volunteering to help with activities including delivering food parcels and essential supplies and medicines to those in need, and phoning those who needed assistance or companionship. Volunteers could either sign up to support charities and community groups via Volunteer Scotland, or to support public services via the British Red Cross (BRC).

The Scotland Cares campaign attracted a large response across Scotland, and at the point that sign-ups were paused (1 May), the campaign had gathered:
· 35,262 sign-ups via Volunteer Scotland
· 25,172 sign-ups via BRC[footnoteRef:2] [2:  https://www.gov.scot/news/number-of-volunteer-sign-ups-passes-75-000/] 

· As Volunteer Scotland (VS) point out, this is a relatively small fraction of the 1.2 million people who said that they had done formal volunteering at least once per year in the most recent Scottish Household Survey,[footnoteRef:3] however, it appears that many more people have volunteered during the pandemic outside of the Scotland Cares campaign, particularly in more informal ways (see sections below) [3:   ] 

· VS polled their Scotland Cares volunteers on 23rd May. 45% said they had volunteered in some way since signing up. Of these, 50% had volunteered as an individual; 40% had volunteered with a group directly involved in the Covid-19 response; and 25% had volunteered with a group not directly involved in the Covid-19 response. 11% had given unpaid help organised by a local network.[footnoteRef:4] [4:  ] 

· The most common categories of volunteer activities mentioned by VS volunteers (as categorised by VS) were: “food and essential supplies”, “mutual aid”, “TSI, council, formal hub”, and “health and social care related support”

[bookmark: _Toc51315081]Key findings from SG’s analysis of Scotland Cares sign-ups via BRC and VS (June 2020):[footnoteRef:5]  [5:  ] 

· Scottish Government analysts conducted an analysis of the Scotland Cares sign-ups via VS and BRC in June 2020. 
· In general, sign-up rates were lower in remote rural areas and in areas with high levels of deprivation
· Sign-up rates were highest in large cities, and lowest in remote rural areas
· In general, where the proportion of over 70s in the local population is higher, volunteer sign-ups tended to be lower. Similarly, where Covid-19 vulnerability is rated as higher, volunteer sign-ups have tended to be lower, suggesting that formal volunteers recruited through the campaign have not been concentrated where they might be most needed
· Volunteering sign-up rates were lowest in areas of high deprivation (SIMD) and highest in areas of low deprivation

[bookmark: _Toc51315082]Other formal volunteering
Data from a survey of Scottish Charities conducted by OSCR in May 2020[footnoteRef:6] suggests that other forms of formal volunteering have reduced during the lockdown with: [6:  ] 

· 37% of charities saying that volunteers were no longer able to work as a result of lockdown and 32% saying they had reduced or ceased using volunteers
· While 5% of charities have seen an increase in volunteers, 29% have seen a reduction in volunteers. 37% say it has had no effect on their number of volunteers.
· 13% of charities said they did not have the capacity to use the volunteers available to them
· The Volunteer Scotland/Ipsos Mori national telephone survey conducted in June 2020[footnoteRef:7] shows that rates of formal volunteering were lower than usual (when compared with Scottish Household Survey (SHS) data) – during the pandemic, only 13% of people were volunteering formally, compared with the 26% reported in the 2018 SHS [7:  https://www.volunteerscotland.net/for-organisations/research-and-evaluation/publications/covid-19-research/impact-of-covid-19-on-volunteering-participation-in-scotland/] 


Although we have no clear evidence to demonstrate the cause of the apparent reduction in formal volunteering, it is likely that it will have reduced during lockdown because of the need for many people to self-isolate and/or shield, because a number of charities responded to the lockdown by ceasing operations, and because organisations that continued operating may have had difficulty co-ordinating volunteers due to lack of capacity.

[bookmark: _Toc51315083]Informal volunteering (mutual aid groups)

As has been widely reported in the media and elsewhere, a large number of mutual aid groups sprang up in response to the pandemic. While there is no agreed definition of mutual aid, it can loosely be defined as the voluntary reciprocal exchange of resources and services for mutual benefit – in effect, people from a local community form groups with varying degrees of informality in which they offer support to those in need within the group.

Scottish Government analysts provided a briefing on mutual aid. The key findings were:[footnoteRef:8] [8:  ] 

· There were at least 220 Covid-19-specific mutual aid groups in Scotland. The total number is unknown, as not all groups self-define as mutual aid, or have registered themselves as such. Mutual aid takes many forms, and these groups range from very small, new informal local groups based primarily on Whatsapp, to groups with several thousand members and strong support from pre-existing community groups or local authorities.
· According to the Volunteer Scotland/Ipsos Mori survey conducted in June 2020, 16% of people were volunteering in mutual aid groups (there are no comparable figures for “ordinary times” as this data is not usually collected)[footnoteRef:9] [9:  https://www.volunteerscotland.net/for-organisations/research-and-evaluation/publications/covid-19-research/impact-of-covid-19-on-volunteering-participation-in-scotland/] 

· The majority of registered mutual aid groups are in the central belt, but groups are spread across the country
· They are predominantly focused on helping those who need practical assistance connect with those who can provide help within specific geographical areas
· SG polling from Yougov shows that during April, around 4%-5% of respondents to a nationally representative survey said that they had signed up to volunteer via community groups
· It is difficult to accurately assess the activity levels or impact of mutual aid groups because although many have a central public form (e.g. a Facebook group), anecdotal evidence suggests that most activity takes place more privately via other platforms, such as Whatsapp

Key findings from a UK-wide report by the New Local Government Network[footnoteRef:10]: [10:  http://www.nlgn.org.uk/public/wp-content/uploads/Communities-Vs-Corona-Virus-The-Rise-of-Mutual-Aid.pdf] 

· Mutual aid appears to have flourished most in areas where people tend to be younger, wealthier and better educated – NLGN suggest that this is due to furloughed workers having time and willingness to volunteer in this way, as this is a different demographic to typical volunteers (usually older and/or retired)
· Many groups started out providing basic essentials (food shopping, medication) and evolved as time went on (e.g. to cook meals or partner with supermarkets/foodbanks to deliver food to those struggling financially, to provide entertainment, or to tackle loneliness)
· MA groups’ success has lain in their informality – better able to adapt quickly to the changing situation than LAs and traditional TSOs
· This informal nature of MA groups makes them more agile and responsive, but also brings challenges including: lack of leadership or over-bearing leadership; difficulty sustaining enthusiasm of members after the initial crisis period; internal tensions, especially relating to the politicisation of some groups (e.g. it was noted that some groups found tensions between those posting left-wing content in group pages where others wanted the groups to remain apolitical); some councils not being willing to work with groups lacking a centralised, professionalised structure
· Variation in relationships with LAs: While some MA groups found local councils to be indifferent to their work and unwilling to support them, others found local councils overbearing and too prescriptive – e.g. expecting too much in terms of centralised systems, safe-guarding activities, and fitting MA groups into council’s overall corporate objectives
· Positive relationships with councils were reported where the council was supportive without being overbearing, for example in places where councils had historically done good work to build this type of social fabric and were willing to support and facilitate without “crowding-out” community voices and groups
· Examples of positive council collaboration included: councils reorganising their structures to accommodate MA groups; helping MA groups connect with those with long-term service needs; helping connect people with resources, networks and other local groups; providing space and digital infrastructure for groups ot organise themselves; giving practical help to new groups who might struggle with organisation – e.g. providing a float to cover gap between income and outgoings when groups are buying food/medication, then being paid back on delivery



[bookmark: _Toc51315084]Informal Volunteering (outside of mutual aid groups)

The Volunteer Scotland/Ipsos Mori survey (conducted in June 2020), shows that 35% of the population say they have been volunteering informally during the pandemic. This is roughly the same percentage of the population that said they volunteered informally in the last SHS (36%).

Polling for SG by YouGov during April[footnoteRef:11] and May[footnoteRef:12] showed that a large proportion of society have volunteered informally during these months, with: [11:  https://www.gov.scot/publications/public-attitudes-coronavirus-april-summary/]  [12:  https://www.gov.scot/publications/public-attitudes-coronavirus-summary/pages/9/] 


April
· 69% having phoned, skyped or face-timed a neighbour, friend or family member in a particular week
· 26% doing shopping for others, 13% collecting prescriptions for others, and around 7% taking a meal to someone else in a particular week
· Each week of April, around 4%-5% of people said they had signed up to volunteer through a community organisation

May
· Between 63% and 66% of respondents having phoned, skyped or face-timed a neighbour, friend or family member each week in May
· Between 18%-21% of respondents having done shopping for others, 8%-11% having collected a prescription for others, and between 5%-6% taking a meal to others during each week in May
· Each week in May, around 2%-3% of people said that they had signed up to volunteer for a community organisation

These figures suggest that informal volunteering reduced slightly between April and May, although it is likely that this can be explained to some extent by the decreasing numbers of people becoming infected and therefore needing to self-isolate


[bookmark: _Toc51315085]Covid-19 Volunteer Characteristics

UK-wide research from UCL (not peer-reviewed)[footnoteRef:13] examines the characteristics of those who have volunteered during the Covid-19 pandemic in comparison with those who were volunteers in “ordinary times” before the pandemic began. The findings suggest that: [13:  https://osf.io/preprints/socarxiv/er8xd/] 

· Older adults, those with higher educational qualifications and people with more social support were more likely to volunteer more frequently during the pandemic than previously
· Many of the predictors of Covid-19 volunteering were similar to those of non-Covid-19 volunteering (e.g. female, living with children, living in remote/rural areas, higher household income, higher educational qualifications, and personality traits including agreeableness and extraversion)
· The personality trait of “openness” (people who are creative and open to new ideas) was more closely linked to volunteering during Covid-19 than in normal times. The researchers suggest this may be related to people scoring highly for openness being more inclined to volunteer in a challenging project such as the Covid-19 response than to undertake more traditional volunteering roles
· Those with the “neuroticism” personality trait have been less likely to volunteer during the pandemic, possibly because of greater fears about contracting/passing on the virus
· Older people were found to be more likely to have volunteered and/or increased their volunteering in response to Covid-19, although they were more likely to participate in more informal neighbourhood volunteering than formal volunteering . This contradicts against the general assumption that older people would reduce their volunteering as a result of a greater need to shield/self-isolate

These early findings suggest that Covid-19 has increased the likelihood of volunteering among certain groups of people (e.g. those with high openness), findings which potentially hold clues to retaining the new volunteer force that emerged as a result of the pandemic


[bookmark: _Toc51315086]Impact of Covid-19 on Volunteering

Key findings:
Thus far, the impact of Covid-19 has been mixed. Many normal forms of formal volunteering have reduced, with some organisations ceasing operations and others seeing a reduction in volunteer numbers. However, it also appears that some organisations have seen an increase in people looking to volunteer, and others reporting not having the capacity to use the number of volunteers available to them. More information is needed to be able to understand the dynamics of the impact in more detail.

Short term impact
· According to data from the TSI Survey,[footnoteRef:14] almost half (45%) of organisations surveyed said that they had noticed an increase in the number of people looking to volunteer as a result of the crisis, and 13% of organisations said that they had recruited more volunteers in response to the crisis [14:  http://www.gcvs.org.uk/wp-content/uploads/2020/06/TSI-Covid-Survey.pdf
] 

· When asked about the impact of Covid-19 on volunteering  in the OSCR survey, 37% said that it had had no effect on their number of volunteers. 5% had seen increases in their volunteer numbers, and 29% had seen decreases in volunteer numbers (29% said “don’t know” or “not applicable”).
· Data from the OSCR survey also suggests that many forms of formal volunteering have reduced during the lockdown with:
· 37% of charities saying that volunteers are no longer able to do their volunteer work as a result of lockdown and 32% saying they have reduced or ceased using volunteers
· While 5% of charities have seen an increase in volunteers, 29% have seen a reduction in volunteers. 37% say it has had no effect on their number of volunteers.
· 13% of charities say they do not have the capacity to use the volunteers available to them



[bookmark: _Toc51315087]Challenges Faced by Volunteers and Organisations Working with Volunteers

Based on the limited data currently available, in general, organisations appear to be coping relatively well with the management of volunteers through the crisis. 

According to the TSI survey[footnoteRef:15]: [15:  http://www.gcvs.org.uk/wp-content/uploads/2020/06/TSI-Covid-Survey.pdf
] 

· Only 7% of organisations said that they were struggling to recruit volunteers and only 2% said they were struggling to access advice on how to manage volunteers
·  37% said that they were “doing really well” at supporting their volunteers, with a further 42% saying that they were “coping” with managing their volunteers. Only 6% said they were struggling with managing volunteers (15% said the question was not relevant).

· A report by Glasgow Caledonian University and the Scottish Poverty and Inequality Research Unit (GCU/SPIRU)[footnoteRef:16] surveyed community organisations working on the frontline to deliver emergency food to those who needed it in May 2020. This survey highlighted that: [16:  https://povertyinequality.scot/wp-content/uploads/2020/06/Food-insecurity-SPIRU-final-report-June.pdf] 

· 96% had enough volunteers for the work
· 84% were NOT concerned about access to PPE for volunteers
· 71% of organisations were NOT concerned about the physical welfare of their volunteers
· 57% were NOT concerned about the mental wellbeing of their volunteers

Taken together, this data tentatively suggests that volunteer numbers have generally been high enough for the work required, and while many organisations appear to feel that their volunteers are well supported, there is clearly room for improvement in supporting their mental and physical wellbeing.


[bookmark: _Toc51315088]Challenges and Opportunities for the Volunteering Sector after Lockdown

Based on the current evidence outlined above and what we know about the volunteering population in Scotland, a number of potential challenges include:

Potential challenges
· Reduced number of available volunteers due to ongoing concerns about the risks of social interaction for older people, sickness/self-isolation of volunteers
· Ensuring higher volunteering rates among populations where volunteers are most needed (e.g. areas of higher deprivation and areas with higher proportions of vulnerable people)
· Maintaining volunteer levels as the furlough scheme ends –  The GCU/SPIRU report suggests that some organisations are expecting an increase in demand when the furlough scheme ends (e.g. more demand for foodbanks) if many furloughed employees are not able to return to their jobs. Added to this, while it is not clear what proportion of active volunteers are furloughed workers who may need to cease volunteering if/when they return to work, GCU/SPIRU and NLGN also highlight this as a potential problem for organisations dependent on furloughed workers
· Coping with volunteer burnout/fatigue – the GCU/SPIRU report highlights that organisations working with volunteers in food insecurity note that the work takes both a mental and physical toll on volunteers, as volunteers are often working long hours in physically demanding roles while coping with the stress of their beneficiaries’ situations as well as the wider stresses brought on by the context of the pandemic
· The NLGN report on mutual aid suggests that some mutual aid groups have struggled with either indifferent or overbearing attitudes from local councils – tensions building up in these relationships may hinder the long-term maintenance of new mutual aid groups

Potential opportunities
· There is potentially an opportunity to harness momentum of the Scotland Cares campaign and the spirit of goodwill and mutual support that has developed over the period of the pandemic. In particular, this may be an opportunity to keep providing volunteering opportunities in the longer term for those who may have begun volunteering for the first time, or who are not regular volunteers before the pandemic
· NLGN suggest that one important factor in this is adjusting government policy to ensure that younger workers who have shown an enthusiasm for volunteering can continue to do so as they return to work, e.g. through more flexible working that allows them more volunteering opportunities
· UCL research into the characteristics of those who have taken up volunteering during the pandemic potentially provides an opportunity to specifically tailor efforts to retain new volunteers
· With expectations of raised unemployment in the coming months, there may be an opportunity to encourage short-term volunteering among those who find themselves un- or underemployed. If volunteering opportunities can be created that give individuals meaningful opportunities to develop skills and take part in training that might help them in the job market, this could benefit both individual job-seekers and their local communities
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[bookmark: _Toc5957030][bookmark: _Toc5958127]The Scottish Charity Regulator: COVID-19 Impact on Charities Research 

This summary report details the topline findings of the Scottish Charity Regulator’s research into the impact of COVID-19.

The objectives of the research were to:

understand the impact that COVID-19 had had on charities at the time of the research

quantify what sources of support were being considered and used

explore the most effective ways in which OSCR and other third sector organisations can support the sector throughout this time

Representatives of all charities on the Scottish Charity Register were invited to participate in the research, with the following few exclusions:

Individuals who were the contact for multiple charities were invited to participate only once 

Charities for whom OSCR had no email address on record

The research was conducted between 5th and 15th May 2020, with 4,827 charities participating.




Summary of findings

Overall impact: By early May 2020, nearly every charity in Scotland had reported some form of negative impact from COVID-19 and the lockdown

Cancelling or postponing planned work or events was the single most common impact of COVID-19 and the associated lockdown upon charities, with 78% affected in this way.

Half (51%) had lost fundraising income

Taking into account a range of impacts, nearly all (96%) of charities had had their staffing or administration process affected in some way. 92% had seen their ability to deliver services disrupted and 75% had already seen an impact on their finances.

Only 2% of charities said they had seen no impact at all

Actions taken: Charities have been active in countering the impact of COVID-19 on their organisation, with 95% having taken some type of action

The most common reaction from charities was to change the way in which they deliver services (84%). This included providing support remotely by phone or virtually (47%) rather than in person and ceasing operations (36%).

47% made changes to their staffing and administration set-up. 32% reduced the number of volunteers they used whilst 19% had furloughed staff. Two-thirds (66%) of those with 11 or more staff had furloughed staff.

A quarter (25%) had taken action financially, which almost universally included applying for emergency funding of some kind (25%)

Impact on number of volunteers: Access to and engagement with volunteers has decreased for many charities 

A third (29%) of charities had seen a decrease in the number of volunteers with which they engaged. This hit charities with an income of over £25,000 (36%) the most

Financial impact: The financial impact of COVID-19 and the lockdown on Scottish charities was stark 

One fifth (20%) of Scottish charities foresaw a critical impact to their finances at some point within the next 12 months. 11% foresee this happening in the next 6 months 

This threat in the next 12 months was strongest for charities with an income of over £25,000 a year (27%) and those that have paid staff members (1-10 employees 29%, 11+ employees 31%)

Ability to operate: Similarly, the outlook on charities’ ability to continue their work has been severely impacted

One in five (20%) Scottish charities predicted that they would be unable to do the work they were set up to do at some point in the next 12 months. The majority of these (14% of charities) foresaw this happening in the next three months, however, 8% of charities felt that they would be affected in this way as far as 12 months down the line

This affects charities of all sizes, ages and incomes to a similar extent

Sources of help and advice: Charities have been active in seeking and using third party support and advice

The top 3 sources of help and information used by charities were Scottish Government Coronavirus in Scotland Information (45%), information from social media (31%), and OSCR’s Covid-19 update and guidance for charities (25%).

Methods of support: Guidance, access to funding and the simplification of funding procedures were considered to be among the most beneficial methods of support

Local authority funding (33%), other independent grant funding (33%), and simplified requirements for reporting on grant outcomes (32%) were considered the most helpful kind of funding support

Information and advice on the financial support charities can claim (51%), more guidance on how charities should continue during the pandemic (46%) and flexibility in filing or reporting deadlines (45%) were thought to be the most helpful kind of non-funding support

Universally, charities with an income over £100,000 P.A. were more likely to consider all sources of support (financial or otherwise) to be helpful than those with lower incomes

Recommended actions for OSCR: Charities were invited to say in their own words what support they would like from OSCR to overcome the challenges they face in regard to COVID-19

To continue with the current support was the most common recommendation suggested by charities (17%). A further 17% said that they needed nothing from OSCR and 10% did not know what support they needed from OSCR

Besides that, charities asked for more general support on funding (14%), more flexibility with deadlines/ payments from regulatory body (10%), and for OSCR to inform them on government guidelines (10%).
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Mutual Aid in Response to Covid-19 – Briefing 28th May 2020

Scottish Government





Introduction



This short briefing summarises what we currently know about mutual aid groups in Scotland. It provide information on the numbers and spread of registered mutual aid groups as well as their activities and engagement levels.



The information is relatively limited by a number of factors including the inability to accurately count how many mutual aid groups exist, how active and effective they are, who engages with them, and how well they are actually operating on the ground. A more rigorous research project would be necessary to begin to build a more detailed picture.



The information here is based on information from the following sources:



· Data provided by Mutual Aid on mutual aid groups that have registered with Mutual Aid

· Data available on the Covid-19 Mutual Aid UK website on mutual aid groups that have registered with Covid-19 Mutual Aid UK

· A short report produced by Volunteer Scotland on mutual aid based on analysis of data from the Covid-19 Mutual Aid UK website and some brief research of mutual aid groups’ Facebook pages

· A short research exercise conducted by an SG researcher looking at the Facebook pages of a randomly selected sample of 15 mutual aid groups from the list of groups provided by Mutual Aid UK



Number of mutual aid groups in Scotland



Data on mutual aid groups is being recorded by two groups: Covid-19 Mutual Aid UK and Mutual Aid.[footnoteRef:1]  [1:  https://www.mutual-aid.co.uk/
https://covidmutualaid.org/] 




· According to data from Covid-19 Mutual Aid UK gathered by Volunteer Scotland in April 2020, they had recorded 220 mutual aid groups in Scotland. 

· According to data from Mutual Aid, as of 5th May 2020, they had registered 134 mutual aid groups in Scotland.



This suggests that there are a minimum of 220 mutual aid groups in Scotland but it is not clear how many groups have registered with both organisations, nor how many groups have registered with neither organisation. Therefore it is impossible to give a total number of mutual aid groups.








Geographic Distribution of mutual aid groups



The maps below show the spread of mutual aid groups that have registered with the two umbrella organisations across Scotland. 



[image: ]

Figure 1: Map of Mutual Aid groups in Scotland from Covid-19 Mutual Aid UK (Map shared by Volunteer Scotland)
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Figure 2: Map of Mutual Aid Groups in Scotland: www.mutual-aid.co.uk











These maps show that mutual aid groups are spread across the whole country, but do not cover all areas. For instance, there appear to be no registered groups in the Western Isles. As would be expected, the largest number of groups is found in the central belt, where the majority of the population lives.



The fact that some areas have not registered mutual aid groups should not be taken to mean that informal means of supporting each other in the community do not exist in these places. It may be that some areas have not registered mutual aid groups there are already relatively strong pre-existing community support structures in place, therefore there has not been demand for new or covid-19-specific groups.



Volunteer Scotland’s research notes that there is a lot of variation in the size and scale of local mutual aid groups relative to the populations they serve. For example, VS’s research in April found that while Achiltibuie (popn. Approx. 300) had a mutual aid group with a membership of 147, Mutual Aid Arbroath (popn. Approx.. 24,000) had a membership of 84.





What are mutual aid groups doing?



A brief survey of the Facebook pages of a randomly selected sample of 15 mutual aid groups’ Facebook pages suggests the following:



· Most Facebook groups have a primary aim of being a platform for connecting those offering practical help with those who need it because they are self-isolating or otherwise affected by covid-19 (delivering food, prescriptions etc.)

· Most groups focus on a very specific locality, although the range of these varies from a focus on a single street, to a focus on an entire LA area

· While some groups explicitly ban posts circulating information about covid-19, other also serve as information-sharing platforms

· Some mutual aid groups are linked to pre-existing organisations such as food banks and appear serve primarily to provide information about these particular services



Of the Facebook pages/groups that were public, the most common form of posting appeared to be general information-sharing (e.g. SG and UK Government posts), rather than requests for practical assistance. It is therefore not clear how much mutual aid groups are currently being used for the purpose of connecting volunteers with those who need help. 



One possible explanation for this is that people may have been more likely to request assistance on an open forum earlier on, using it to establish contact with someone who could help before moving to private messaging for any repeat requests. It is also likely that people would prefer to seek assistance via more private platforms (e.g. Whatsapp groups or private Facebook groups) rather than making requests on a public Facebook page.



The extent to which mutual aid groups are using other platforms to organise themselves is unknown, but anecdotal evidence from Volunteer Scotland and elsewhere suggests that Whatsapp groups are being used, as well as cards being dropped through letter boxes with offers of assistance from local people.



Membership, engagement and activity levels



Activity Levels

The means for measuring activity levels was via the frequency of posts made on mutual aid Facebook pages. According to this measure, activity levels appear to vary significantly, with some Facebook pages showing fewer than 10 posts have been made in the last month (up to 28th May 2020), while others show several hundred posts in the same period. It also appears that activity levels on mutual aid Facebook groups have dropped significantly between April and May. 



Volunteer Scotland recorded the number of members and number of posts per month for 10 of the biggest mutual aid Facebook groups on approx. 20th April 2020. The table below updates these findings to show how the number of posts has changed over the last month.



		Mutual Aid Group Name

		No. of Members 20th April (VS)

		No of Members. 28th May

		Posts in last 30 days 20th April (VS)

		Posts in last 30 days – 28th May



		Coronavirus volunteering Edinburgh

		9230

		9400

		615

		107



		Fife Covid-19 Mutual Aid Group

		4700

		4727

		487

		54



		Community Aid St. Andrews (CASA)

		2767

		2950

		805

		275



		Mutual Aid Perth

		858 

		876

		594

		80



		Stirling Pulling Together

		3700

		4400

		487

		54



		Dundee Covid 19 Mutual Aid Group

		900

		892

		*180

		80



		Covid 19 Help and Support in Carnoustie

		1184

		1200

		*240

		96



		Scottish Mutual Aid

		1300

		1300

		*120

		12



		Aberdeen Mutual City Aid

		1900

		2044

		*600

		60



		Glasgow Mutual Aid

		2800

		3113

		*1500

		87





Figure 3: Comparison of Mutual Aid group statistics between (April 20th and May 28th) - *denotes organisations where VS provided “no. of posts per day” in April – this figure has been multiplied by 30 to estimate the no. of posts over the previous 30 day period

As this table shows, while membership numbers have largely been maintained or risen slightly since April, all 10 groups have seen a significant drop-off in the number of posts on their Facebook pages from April to May.



Further research would be required to ascertain whether this is a common trend across the majority of groups, and to ascertain the reasons for the drop-off, but, as discussed above, it is likely that those seeking help early on developed more private channels for continuing communication with volunteers. Given that these are the larger of the mutual aid groups that VS looked at, it is possible that many people have found smaller, more local groups more useful, and that these smaller groups remain more active. 



If the drop-off seen here is a more general trend, this may have implications for how easy it would be to harness mutual aid groups for volunteer support during the renewal and recovery phase.



Membership

It is not possible to ascertain from the data currently available who is engaging with the mutual aid groups (e.g. whether those who have signed up are already volunteers, or whether mutual aid groups have reached new groups). While it is clear that some mutual aid groups have links to pre-existing organisations such as food banks, this is not obviously the case for most groups.









image1.png

Research on Mutual Aid Groups v.2 (002) [Read-Only] - Word | -

Insett  Design  Layowt  Referonces  Maings  Review  View @ Tellmewhatyouwant Ravalde L (L)

= e PR s Shnd - g

[P canoay -[11 <[ & & 22 2 ELUT msmbcene assbcene AaBDCc Asocet AQB L V4

Paste B I U-acxx A-¥-A- - TNormal TNoSpac.. Heading1 Heading2 Title i EditNew Release Document Settings

B 4 - z-a - " ¢ ¢ Iy Select~ | ersion and Close  Detals
Clipboard Font 5 Paragraph 5 styles 5 Edting eROM ~

o x Assistance Hubs g

Navigation o More 3grmalized volunteering support facilitated through TSs, local authorities, etc.

simd x -

Map of Mutual Aid Groups in Scotland
Nomatches

Headings  Pages  Resuits

We couldn'tfind what you were looking fo.

Do you want to look for something else?

Key:

 Map points in yellow
affiliated to Covid-19
Mutual Aid UK

« Map points in blue are
other mutual aid groups

Source: Covid-19 Mutual Ald UK

Page30f8 2693words [ English (United States) ]







image2.png

@ Mop: Mutal At x |+ - X

O @ & https;//www.mutual-aid.co.uk/map

| Aid Map

vign

Search for a location to see groups in that area

Sand

Sumpuran

Fraserburn

Eigin

@i -

Porges @
g () @

Aberdeen
SCOTLAND,

n'm

Loch Lomond
&The
Trossachs

National Park

Soleraine

¥ cery

Derry

‘eBallymena,

<~ . NORTHERN

Pennines le
ennines’ . Middlesbrough

Sonane IRELAND (i@ ,\@
= istrict
er\sm National Park "W@f‘
A I Park

Slge % ® 1 Natior
L ,g/\\ Isle of Man
s o 7

i,
D Dk
AN, Blackpool
Muljpgar \:E\
Attlone. > LAY
Dublin ’
i fak District
ey \./« @ Netional|

Snowdonia
National Park

WALES
ek
Google”

© f v = © 2020 CA2CAL







image1.emf
Literature - VS -  Research on Mutual Aid Groups - April 2020.docx


Microsoft_Word_Document.docx
                                                                                                [image: Volunteer Scotland | Help Make a Difference through Volunteering]Research on Mutual Aid Groups in Scotland - 20 April 2020





Objective

The objective of this paper is to provide some context on the mutual aid response in Scotland to the Covid-19 crisis. It is based on a short review of Facebook entries and data held by Covid-19 Mutual Aid UK.

Scale of mutual aid organisations – a review of Facebook has identified some very substantial groups as measured by ‘membership’. Summary statistics for 10 of the larger mutual aid groups are profiled in Table 1 below as at 14 April (see also further information in the Appendix):

		Table 1 - Illustrative sample of the larger mutual aid groups in Scotland



		Mutual Aid Organisation

		No. of members

		No. of posts per day

		No. of members per post per day



		1. Edinburgh Coronavirus Support[footnoteRef:1] [1:  Previously called ‘Coronavirus Volunteering Edinburgh’. Name change 20 April 2020] 


		9,230

		60

		154



		2. Fife Covid-19 Mutual Aid Group

		4,300

		16

		269



		3. Stirling Pulling Together

		3,700

		120

		31



		4. Glasgow Mutual Aid

		2,800

		50

		56



		5. Community Aid St. Andrews (CASA)

		2,767

		27

		102



		6. Aberdeen Mutual City Aid

		1,900

		20

		95



		7. Scottish Mutual Aid

		1,300

		4

		325



		8. Covid-19 Help and Support in Carnoustie

		1,184

		8

		148



		9. Dundee Covid-19 Mutual Aid 

		900

		6

		150



		10. Mutual-Aid Perth

		858

		20

		43



		Total

		28,939

		-

		-



		Average per organisation

		2,894

		33

		137



		Sources: Internet search and Facebook







No. of mutual aid organisations in Scotland – the map of mutual aid organisations identifies c. 220 groups in Scotland: Map of Mutual Aid Groups. Clearly the average number of members per group will be significantly less than the larger organisations listed above – see further discussion below. Although there is a fairly good coverage across much of rural and urban Scotland there are still significant geographic ‘gaps’. 

However, one needs to be careful in the interpretation of this data. There are likely to be numerous mutual aid organisations which are not registered with Mutual Aid UK. For example, anecdotal evidence suggests there are many small groups operating on WhatsApp and other social media platforms at the street level in tightly defined geographic areas. This category of support is excluded from this analysis and the statistics therefore underestimate the true reach of the mutual aid movement in response to Covid-19.

Total number of people involved in mutual aid groups in Scotland – to estimate the number of people involved we have undertaken a sample of 16 mutual aid groups across the different geographies of Scotland to calculate an average number of members per group (this analysis excludes the larger groups listed in the table above): see Table 2.

		Table 2 - Random sample of 16 mutual aid groups across Scotland



		Mutual Aid Group

		No. of members

		Mutual Aid Group

		No. of members



		Ballachulish Community Support Volunteers Group

		66

		Greenhill Coronavirus Self-Isolation Support (City of Edinburgh)

		566



		Tayvalley Timebank

		17

		Kirkliston – Local Help during Covid-19

		993



		Covid Mutual Aid Speyside

		376

		Govanhill Mutual Aid (Glasgow)

		504



		Assynt Covid-19 Mutual Aid

		255

		Elderslie Cares

		575



		Achiltibuie Covid-19 Mutual Aid Group

		147

		Millport Support Group (Great Cumbrae)

		338



		Portsoy Area Action Team

		217

		Auchinleck Covid-19 Mutual Aid

		14



		Mutual Aid Arbroath

		84

		Lend a Hand Lockerbie

		1,221



		Covid-19 Help and Support Carnoustie

		1,184

		Kindness Going Viral @Harleyburn (Melrose)

		43



		Total no. of members for all 16 groups listed

		6,600



		Average no. of members per group

		413



		Source: Map of Mutual Aid Groups







Based on the random sample data in Table 2 and the statistics from larger groups in Table 1 we have derived a very rough estimate of c. 116,000 members involved in mutual aid groups across Scotland as at 20th April – see Table 3. This estimation process will result in a relatively high margin of error. It is also important to recognise that there will be an element of double counting due to some individuals being members of more than one mutual aid group.

		Table 3 – Estimated number of members of mutual aid groups in Scotland



		Classification

		Average number of members per group

		No. of mutual aid groups

		Total no. of members



		Table 1 data

		2,894

		10

		28,940



		Table 2 data

		413

		210

		86,730



		Total for Scotland

		526

		220

		115,670



		Sources: Internet search and Map of Mutual Aid Groups









Initial observations on the data

· Speed of response – it quite remarkable that in the space of only four weeks or so over 200 mutual aid groups have been formed with an estimated c 116,000 members. This very rapid growth reflects several factors:

· The scale and severity of the emergency being faced by the nation

· The strong desire of individuals to provide assistance locally to help immediate neighbours and their wider community

· The lack of barriers to entry – organisations can move very quickly in setting up their groups on social media platforms at zero or minimal cost

· Local knowledge – local groups know their area best and can link up individuals in need with those who can provide assistance locally. This peer-to-peer support is ideally suited to mutual aid groups. 



· Geographic coverage of Scotland – it is interesting that there are still significant geographic gaps across Scotland. If the mutual aid model is deemed to be effective, then there would appear to be considerable scope to expand the rollout of this model across many other villages and towns which don’t have registered mutual aid groups, notwithstanding that there may already be complementary support through:

· Smaller social media groups who are already active, but are not registered through Mutual Aid UK

· Local Resilience Partnerships setting up Humanitarian Assistance Centres / Community Assistance Hubs

· More ormalized volunteering support facilitated through TSIs, local authorities, etc.



Map of Mutual Aid Groups in Scotland[image: ]



[image: ]    Key:

· Map points in yellow affiliated to Covid-19 Mutual Aid UK

· Map points in blue are other mutual aid groups



Source: Covid-19 Mutual Aid UK



· Variation in the geographic coverage of groups – there is significant variation in the scale of the area covered by mutual aid groups and the size of the resident population, with some like Edinburgh Coronavirus Support covering a whole city, some covering whole towns like Lockerbie and others small villages like Achiltibuie. Many also target their support at specific neighbourhoods, particularly within larger towns and cities, for example Govanhill Mutual Aid in Glasgow. There are even some which cover huge areas such as the Far North Coronavirus Mutual Support Group. Its geography includes Caithness, Sutherland and Easter Ross.   



· Effectiveness of groups – this short analysis does not provide any insights into the efficacy of the mutual aid model. For example, it is quite possible to have a high membership count, but also a low level of active engagement. Anecdotally we know that a number of people have signed up to such groups but are not active participants. What is important is actually providing the necessary local support where it is needed. It is difficult to ascertain this through the analysis of Facebook data alone. The only proxy indicator we can use is the level of posts relative to the number of members – see the ‘average number of members per post per day in Table 1. There is a wide variation between Scottish Mutual Aid (probably more of an umbrella organisation than one focused on grass roots delivery) at 325 and Stirling Pulling Together at 31.  However, even the number of posts is questionable as an indicator as it may be counting social chat rather than serious communications to effect support where it is most needed. The other avenue one could pursue is the analysis of qualitative data for each group by examining the content of Facebook posts. However, this cannot be readily quantified and would be extremely time-consuming for c. 220 organisations.



· Scale of groups – why is there such a variation in the size of the mutual aid groups, which is often not correlated to the size of the geography they are serving? For example, the tiny hamlet of Achiltibuie in the remote area of Coigach has a mutual aid group with 147 members and a population of only 300. It is evident that the whole community is behind this venture. And what about the ‘Lend a Hand Lockerbie’ group with 1,221 members and a population of c. 4,000.  



In contrast, Mutual Aid Arbroath has 84 members and a population of nearly 24,000. Interestingly, the mutual aid group in the neighbouring town of Carnoustie has 1,184 members and a population less than half that of Arbroath (11,400). Obviously, there could be a myriad of factors at play to explain these variances including, for example, the strength of local leadership, pre-existing community spirit, experience of collaborative working, the impact of deprivation and the clear identification of need within the community.



· Impact on support infrastructure – it is quite likely that the growth in mutual aid support will have had impacts on other elements of the local support infrastructure, including:

· Local Resilience Partnerships setting up Humanitarian Assistance Centres / Community Assistance Hubs. It certainly appears that the mutual aid groups have mobilised faster than HACs.

· The more formalised volunteering support facilitated through TSIs, local authorities and other partners. There may be an element of displacement whereby the demand for formal volunteering support through the charitable sector has reduced because of this new supply of local volunteering effort facilitated by mutual aid groups.



· Risks associated with mutual aid groups – the main perceived downside of mutual aid relates to potential risks associated with lack of safeguarding and organisational liability if groups become involved in deploying volunteers to particular roles. Facilitation of peer-to-peer contact is fine but moving into the management of the matching process is risky.



· Sustainability of mutual aid groups – the most important ‘known unknown’ is whether mutual aid groups will have a life after Covid-19. Are they single purpose vehicles which will wind down and then close post-recovery or will they mark the start of a new community engagement model?



Further research

What the above discussion highlights is that this paper is only scratching the surface of a complex new phenomenon. There are so many unanswered questions. However, what we do know is that the scale of the mutual aid movement in Scotland is very significant and, from the case study evidence, it has demonstrated its ability to provide very effective support, quickly and targeted to those most in need in the local community. 

Based on the evidence outlined in this paper Volunteer Scotland believes there would be merit in undertaking a much more thorough investigation of the mutual aid movement. The objectives of the research would be to:

· Investigate the triggers for the formation of mutual aid groups in certain geographies and not others

· Learn about the different mutual aid models and their efficacy

· Understand the impact of mutual aid groups and any indirect impacts on other support providers

· Explore any variations in impact and the reasons for this

· Assess whether it is possible to influence the formation and survival of mutual aid groups

· Determine whether these ‘single purpose’ mutual aid groups are likely to continue post Covid-19 

· Review the role of mutual aid groups in fostering stronger associational life, community spirit and engagement post Covid-19.

The scope of this research should include:

· Population mapping - an accurate mapping of the total population of mutual aid groups in Scotland by profiling their location, date of establishment, number of members, number of posts/day, classification of support provided, etc.



· Correlation analysis – investigating what relationship there is, if any, between the location and size of mutual aid groups and the socio-economic characteristics of the geography they are serving?



· Qualitative analysis – undertaking depth case studies for a sample of mutual aid groups across a range of different socio-economic geographies in Scotland.


Appendix

1. Coronavirus Volunteering Edinburgh https://www.facebook.com/groups/CoronaVolunteeringEdinburgh/

This is a group for connecting and communicating efforts to help those dealing with the direct or indirect effects of the Covid-19 coronavirus. Connecting the people who can't, to those who can. 

· 9,230 members (6,700+ in the last 30 days)

· 615 posts in the last 30 days (60 posts a day)

· Group Rules x 6 – informative post suggestions only; no individual contributions; verifiable resource links; etc.



2. Fife Covid-19 Mutual Aid Group

https://www.facebook.com/groups/139925244059427/



A venue for volunteers to co-ordinate and help people in Fife who have been effected by coronavirus self-isolation. Pick up shopping, posting mail, giving urgent supplies, dog-walking etc.

Things are, thankfully, quiet at the moment. We will assess how best to organize the group and make contact with relevant foodbanks, doctors' surgeries, leisure clubs, churches etc. An online database where you can add you name, note the times you are available to help, and type of service you can offer will be put on the group tomorrow.

· 4,700 members

· 487 posts in last 30 days



3. Stirling Pulling Together

https://www.facebook.com/groups/2549927025254514/



This group has been set up in the hope that we can come together as a community for those that are most vulnerable during the Covid-19 outbreak.
Hopefully those that are in the position to help will come together and maybe offer support with shopping, picking up prescriptions or just offer a friendly voice at the end of the phone.
If you know of someone who is not on Facebook and needs help, a friendly note from one of the members here could be posted through the door?
Let’s all pull together, help each other whilst staying safe and making sure nobody is left to suffer alone.

· 3,700+ members

· 120 posts per day



4. Glasgow Mutual Aid

https://www.facebook.com/groups/glasgowmutualaid/



Glasgow Mutual Aid is a group for those in Glasgow wishing to help others by providing food and other services to those in need. We formed in response to the COVID-19 outbreak and are trying our best to safely support those who are self-isolating, quarantined, or otherwise vulnerable.

· 2,800 members

· 50 posts/day



5. Community Aid St. Andrews (CASA)

https://www.facebook.com/groups/644757139646400/about/



We are a community of people who care for each other, especially the most vulnerable among us, and want to do what we can to encourage and support each other during this difficult time. In this group, you can
· request support and connect with people who may be able help you
· offer support to other members of the community, and
· get information about other support that is available, other ways to volunteer and how to keep yourself and others safe.

· 2,767 members

· 805 posts in last 30 days



6. Aberdeen Mutual City Aid

https://www.facebook.com/groups/Aberdeenmutualaid/about/



This a mutual aid group to help with all those affected by the COVID-19 outbreak in Aberdeen City. It is run solely by volunteers who aim to provide support to those most vulnerable and/or in isolation.

· 1,900 members

· 20 posts/day



7. Scottish Mutual Aid

https://www.facebook.com/groups/542029259769974/



From now on, as per our updated description, this is a group for anyone in Scotland looking to help each other out during the COVID-19 outbreak.
It’s a place for Scottish people to access information about their local mutual aid groups – and about the mutual aid effort across the world.
It will provide:
• Signposting to local Mutual Aid Groups
• Resources to help people in Scotland set up a local group where there isn’t one already
• Opportunities to support Mutual Aid efforts at national level
• Organising capacity to engage with institutions and organisations across Scotland and make relevant connections with local mutual aid groups

· 1,300 members

· 4 posts/day



8. Covid-19 Help and Support in Carnoustie

https://www.facebook.com/groups/665237324227738/about/



A group dedicated to community support through these unnerving times. Please use this group to reach out if you need some support Hopefully this group can work as a means to help connect people who are feeling isolated and as a way of sharing information and resources We are stronger as a community.



· 1,184 members

· 8 posts/day





9. Dundee Covid-19 Mutual Aid Group

https://www.facebook.com/groups/2259913884303722/



This group is for people in the Dundee area to support each other, especially in doing things like food shopping for elderly and vulnerable people. Posts will be strictly restricted to requests for support and offers for support - no general virus chat will be allowed, especially rumours or misinformation.

· c. 900 members

· 6 posts/day



10. Mutual-aid Perth

https://www.facebook.com/groups/1230711410640080/

Private 

· 858 members

· 594 posts in last 30 days









image2.png

N Amap of every Scottish coronav. X [ Coronavirus sef-isolation suppe. X

C (¥ @ google.com/maps/d/viewer?mid=1MzrI96s{fOIR22k9bpWm2dUSTWTCRi_&I=60.00677756684109%2C-0.96679531370796218:2=7

pps 8 TNAVLogin () Offce 365 Login @ Login|Salestorce @ Volunteer Scotiand @ Log into Basecamp..  [§ NCVO - Home

Voumanage % NHSGGC - Dropbox () Zoom

< Logie Coldstone Trust

Group name
Logie Coldstone Trust

Scotland

Aberdeenshire
Location ttle
Logie Coldstone

“Batasound

acebook group/website (Link/URL)

https://www.facebook com/groups 603791472

2933118 S
Latituge

57.127508

o esom o Groats
Thurso Uk
Wi

Q7Y

oo |

@iqﬂwg}( 99, r"a‘f““(‘voog le My Maps

~
Basis-DE/BKG (€2009), Google Terms 20km L

H P Type here to search






image3.png

N Amap of every Scottish coronav. X [ Coronavirus sef-isolation suppe. X

c O

8 T™NAVLogin Youra

NCVO - Home

@ VolunteerScotiand 4 Log in to Basecam...

) Offce 365 Login @ Login| Saesforce

Apps

Coronavirus self-isolati.. Q

SHARE

Covid-19 Mutual Aid UK Affiliated Supp...

© Allitems

Other Coronavirus Community Support ..

Q Allitems

‘Campbeltown, Argyll UK

- Colegaine

Gkenny/oLondondery 1
= %Dery

oBallymena

(b
NORTHERN
+ 17 omagns” IRELAND  foBelfast

H P Type here to search

gt Rz

Made with Google My Maps % O\ Google My Maps
20 GeoBasis-DE/BKG (

@ google.com/maps/d/viewer?mid=1MzrI96sjfOIRf22k9bpWm2dUSTW7cRi_&I1=56.89301359601773%2C-4.429091349406121582=7

t vimress - @)

* B0

O 2o
o

nage % NHSGGC - Dropbox

oot o} Groats

Wi

A
on.
:Abaoeen

Aberdefh CityUK

i
ited s .
m 'upon Tyne

‘Kiggdom .2

ol
AONB™

Middlesbrough

LakeDistrict

NG Pk North York

{Moors
National Park






image1.png

Volunteer '
Scotland







image2.emf
Literature  - VS  Volunteer Poll 2 - 23rd May.pdf




You've SIGNED UP as a coronavirus volunteer, 
what's happened in the last 2 weeks?


What volunteering have 
you undertaken?


What volunteering have our ‘Scotland Cares sign-ups’ undertaken?


Source: Scotland Cares Poll 2 (issued 23/05/20) (n=458) 1







Where have our ‘Scotland Cares sign-ups’ volunteered?


Source: Scotland Cares Poll 2 (issued 
23/05/20) (n=204 who’ve volunteered) 2


Where have you volunteered?


Unpaid help as an individual


• Around half of volunteers 
have been providing 
unpaid help as an 
individual. The comments 
provided indicate that this 
has mostly been around 
supporting neighbours
with shopping, 
prescriptions, dog-
walking, gardening but 
also keeping-in-touch. 
Some respondents have 
been making masks for 
their neighbours, one (88) 
has cleared a communal 
pathway and another has 
set up a lending library. 


Getting shopping, prescriptions, dog walking, gardening 
• “Getting shopping for an older neighbour who is self isolating. Walking the same neighbours dog several 


times a week”
• “Helped 2 elderly neighbours with shopping and gardening”
• “Helped neighbours with gardens and shopping”
• “I collect a prescription for a friend of the family. I do it once a week.”
• “I help neighbours and family, get butcher meat etc.”
• “Just picking up messages when needed for my neighbour”
• “Delivered prescription for neighbour via healthy valleys”
• “Neighbours and Touch of Love Outreach delivering food parcels”
• “Shopping for elderly gentleman”
• “Since I am sixteen and I can't drive, my father and I bought groceries for our neighbours (who’ve had self 


isolate)”


Keeping in touch
• “Keeping in contact with people I know who are on their own during this time”
• “I telephone 4 elderly neighbours and bake gingerbread for 6 older single people in my street.”
• “I’ve just been visiting a few of our elderly neighbours picked up some milk, nice cake.”
• “Elderly people mostly friends”
• “Through my church I'm phoning three elderly ladies who live alone and supporting them practically and 


emotionally.”


Other
• “I have set up a lending library in my community”
• “I cleared more than 100 metres of the path from low hanging trees and rampant ground ivy, to allow path 


walkway use for prams, and general public..(I’m 88)”
• “Through our street WhatsApp group I've been making masks for everyone who lives in our street who wants 


them”







Where have our ‘Scotland Cares sign-ups’ volunteered?


Source: Scotland Cares Poll 2 (issued 23/05/20) (n=204 who’ve volunteered) 3


Where have you volunteered?


Volunteered with a group or organisation


• There were a spread of mentions 
across TSIs, Councils and Formal 
Hubs. TSIs were mentioned most 
often perhaps due to the high level of 
direct communication with the 
Scotland Cares sign ups. 







Where have our ‘Scotland Cares sign-ups’ volunteered?


Source: Scotland Cares Poll 2 (issued 23/05/20) (n=204 who’ve volunteered) 4


Where have you volunteered?


Unpaid help organised by a local network


• A small number of respondents (22) 
had volunteered through local 
networks. These are mainly public 
Facebook groups with a few 
exceptions. Kinross Kindness appears 
to be very well organized with its own 
website and is limited to around 50 
volunteers. Touch of Love Outreached 
is a Christian organisation which 
signposts to local facebook groups 
run by volunteers.







Where have our ‘Scotland Cares sign-ups’ volunteered?


Source: Scotland Cares Poll 2 (issued 23/05/20) (n=204 who’ve volunteered) 5


Where have you volunteered?


Volunteered with a group or organisation


• Organisations providing food or 
essential supplies was the most 
mentioned category. There were 
many more local organisations 
mentioned - most of which are food 
specific e.g. food banks. Other 
organisations such as churches, 
schools, community centres / groups 
and even a football team are also 
placed under this category because of 
the respondent’s description of the 
nature of the support they’ve been 
providing. 







Where have our ‘Scotland Cares sign-ups’ volunteered?


Source: Scotland Cares Poll 2 (issued 23/05/20) (n=204 who’ve volunteered) 6


Where have you volunteered?


Volunteered with a group or organisation


• Health & social care organisations was 
the next most mentioned category. 
The majority of these are national, 
perhaps reflecting the nature of this 
type of support. Almost half were 
providing a service around mental 
health. Support for the vulnerable or 
socially excluded (e.g. the homeless) 
was also mentioned, with national and 
local organisations both involving 
volunteers in this area. 







Where have our ‘Scotland Cares sign-ups’ volunteered?


Source: Scotland Cares Poll 2 (issued 23/05/20) (n=204 who’ve volunteered) 7


Where have you volunteered?


Volunteered with a group or organisation


• Organisations involved in elderly 
focused support or befriending and 
advice or counselling services were 
mentioned, with this support now 
being provided remotely. Sports & 
exercise organisations included one 
national, Paths for All (note: part of an 
offer to this group and has not yet 
provided volunteering). Similarly, the 
other sports clubs mentioned and the 
educational establishment may be 
providing covid related support rather 
than resuming or continuing more 
traditional sports volunteering 
activities. Several mentions were 
made of environment related 
organisations and this suggests some 
level of continued formal activity. 
(Note that gardening has continued 
through informal volunteering).      
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Introduction



This document provides some initial insights into the sign- ups to the Volunteer Scotland and British Red Cross volunteering platforms, via the Scotland Cares Campaign. 



The Scotland Cares Campaign was launched on 30 March 2020 to support the community and NHS response to the Covid-19 pandemic in Scotland. Volunteers were invited to sign up to volunteer via Volunteer Scotland, or with British Red Cross, or both. The campaign was paused on 30 April 2020, having achieved 35,262 sign-ups for Volunteer Scotland and for 25,172 for the British Red Cross. In addition, both organisations have a bank of pre-existing volunteers who are being mobilised to support communities across Scotland.  



We have analysed the sign-ups to give us a picture of how they are distributed across local authorities in Scotland. We present the rate of volunteer sign-ups in relation to the population in different local authorities. We also look at the rate of volunteer sign-ups in relation to some indicators of need, including the population over 70; rural-urban distribution, the Scottish Index of Multiple Deprivation (SIMD); and in relation to a measure of ‘vulnerability’ to the pandemic. To estimate vulnerability, we have used the British Red Cross’s recently developed Vulnerability Index for Scotland. This produces a score for different areas based on data across a range of health, social, and economic indicators.   



We present data for the Volunteer Scotland and British Red Cross (BRC) sign-ups separately. This is because we do not know the extent to which individual volunteers have signed up to both platforms – and thus we do not know how many individuals are double-counted in the sign-up figures. However, it is noticeable that the findings from the two datasets are very consistent. 



Distribution of sign-ups across local authorities



We analyse the distribution of sign-ups on both platforms across each of Scotland’s local authorities, expressing this as a rate of sign-ups per 1,000 population. This gives us a figure that we can easily compare across all local authorities, regardless of their population size. 



The figures below show how the rate of sign-ups varies considerably across the local authorities in Scotland. For both platforms, the lowest rate of sign-ups are in remote rural/island areas such as Shetland, Dumfries and Galloway, Orkney, Angus and Na h-Eileanan Siar. Areas with relatively high levels of deprivation such as Inverclyde, North and East Ayrshire, Dundee, North Lanarkshire and West Dunbartonshire form the next cluster of relatively lower rates of sign up. The highest rates of sign-ups by far are in Edinburgh, followed by Stirling, East Dunbartonshire, East Renfrewshire and Glasgow. These data suggest that there is more likely to be a shortage of formal volunteers in more remote and rural local authorities, and in authorities which contain higher numbers of deprived areas. 


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The average rate across Scotland is 4.6 volunteers per 1,000 population for the British Red Cross, and 6.5 volunteers per 1,000 population for Volunteer Scotland[footnoteRef:1].  [1:  the crude average of the local authority rates is 3.8 volunteers per 1,000 population for the British Red Cross, and 4.7 volunteers per 1,000 population for Volunteer Scotland] 




Distribution of sign-ups in relation to the percentage of population over 70

Older people are particularly vulnerable to Covid-19, and many are self-isolating or taking other steps to reduce their potential exposure to the virus. Many older people live alone, and some will be unable to receive support from family members who live further away. As such, older people may be particularly in need of support from volunteers at this time and for some months to come. 



The data show that at the local authority level there is a lower rate of formal volunteer sign-ups in areas where the percentage of older people is higher. A few areas stand out as combining lower rates of sign-ups with high proportions of older people, particularly Dumfries and Galloway, Na h-Eileanan Siar, Angus and Orkney, suggesting that particular attention should be given to ensuring that older people in these areas are receiving enough support. 



We also looked at the relationship between rate of volunteering and the percentage of the population over 70 across ‘intermediate zones’ – sub-local authority areas which typically contain a population of between 2,500 and 6,000 household residents. Analysing the data at this level also shows a generally lower rate of formal volunteer sign-ups associated with zones where higher numbers of residents are aged 70+. 



It is likely that there is some correlation between areas with higher elderly population, areas of high deprivation, and/or rural areas, which makes interpretation of the data difficult. However, reduced rates of volunteering in areas where there are more older people might reflect the fact that older people may have been reluctant to sign up for volunteering roles themselves, since they may feel this is incompatible with the guidance for over-70s to remain at home and reduce external contact as much as possible for their own safety. This suggests that where there are potential volunteering roles – such as ‘check in and chat’ roles – that over-70s could undertake from their home – we might need to do more to promote this	Comment by Kilpatrick K (Kate): Add link to OSCR findings on volunteering

[image: ]  
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 Volunteer sign-ups and urban-rural distribution



[image: ]We looked at rates of volunteering according to Scotland’s six-point classification of areas as urban or rural[footnoteRef:2]. The Volunteer Scotland and BRC data show a consistent picture, with the highest rates of volunteering sign-ups being in large cities and accessible rural areas (often the commuter areas around the cities); and the lowest rates in remote towns and remote rural areas. [2:  See https://www.gov.scot/publications/scottish-government-urban-rural-classification-2016] 
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Volunteering and vulnerability



The British Red Cross has developed a Vulnerability Index[footnoteRef:3] specifically for the Covid-19 situation, which can be applied at intermediate zone and local authority levels for Scotland. The index combines relevant indicators of health, social and economic vulnerability into a single score for every area across Scotland. A higher vulnerability score reflects that the population in the area generally can be considered to have a higher level of vulnerability to the diverse impacts of Covid‑19. 	Comment by Kilpatrick K (Kate): We may potentially replace with SG index if this is finalised [3:  See https://britishredcrosssociety.github.io/covid-19-vulnerability/
The Scottish Public Health Observatory has also produced an index available at https://scotland.shinyapps.io/scotpho-covid-vulnerability/
] 




An overall analysis of the relationship between volunteering rates and vulnerability scores for all intermediate zones in Scotland shows that volunteer sign-ups are more concentrated in areas of lower vulnerability, and that conversely, the rate of sign-ups is lower in areas where vulnerability is higher. This finding is of course likely to be partially replicating the earlier finding of lower volunteering rates in areas where there are higher rates of people aged over 70 – who are also likely to have greater health and social vulnerabilities.



[image: ]

[image: ]

 

This (or the similar Scottish Public Health Observatory index) could be used to generate maps for local authorities of vulnerability in different zones, and combined with data on volunteer sign-ups to identify areas of high vulnerability and/or low volunteer sign-ups, where greater support may be needed. See the example for Argyll and Bute below, where we can see the rate of volunteering sign up for each area , and compare this with the levels of vulnerability according to the index. This can highlight areas – such as Campbeltown – where  vulnerability is high and levels of formal volunteer sign-ups are low, and where extra support may need to be targeted. 

[image: ] 



Volunteering sign-ups and the Scottish Index of Multiple Deprivation (SIMD)



[image: ][image: ]Finally, we analyse the relationship between the rate of volunteer sign-ups in an area and its ranking in the SIMD for  different areas across Scotland. From this we can see clearly that formal volunteer sign-ups are highest in areas of least deprivation, and lowest in areas of most deprivation. For the BRC sign-up data the rate of formal volunteer sign-ups is almost 2.5 times greater in the least deprived areas compared with the most deprived areas, and 2.4 times greater for the Volunteer Scotland data. These patterns are replicated within each local authority.





  Conclusions 



The data show that formal sign-ups to the two volunteering platforms are more concentrated in large urban areas, in less-deprived areas, and in areas with populations which are relatively younger or less vulnerable to a wide range of negative impacts of Covid-19, though in many cases these four issues are correlated. 

	Comment by Kilpatrick K (Kate): Link to Helpline data – this gives some insight into demand including fall in demand via calls 

Since we do not have data about the level of current unmet demand for support amongst vulnerable or self-isolating people, it is difficult to assess how many volunteers are currently needed, or likely to be needed in the next weeks and months. It is likely that there is over-supply of volunteers in areas where more people have signed up. Evidence suggests that the majority of people who signed up to Scotland Cares have not needed to be deployed to date. However, the volunteering sign-ups are a potential resource for the months to come and beyond, if they can be engaged to provide volunteer support to organisations and individuals over the longer-term.	Comment by Kilpatrick K (Kate): Link to BRC deployment data and VS polls



The data also suggest that certain types of vulnerability to the impacts of Covid-19 are concentrated in areas where the rates of volunteering are lower. So for example, we see a cluster of remote rural areas with low rates of volunteering sign-ups and a large population aged 70 and over. It is likely that the socio-economic and health impacts of Covid-19 will have higher impact in areas of relative deprivation – both in the short and the longer term – and this is also where we see a much lower rate of sign-ups to the volunteering platform. 



By mapping the data on sign-ups against vulnerability for areas within local authorities, we are able to identify areas of greater potential need, as well as areas where fewer volunteers signed up, and where additional volunteering could be encouraged if needed. The data suggest that volunteer management organisations could consider whether and how volunteers in areas with more sign-ups can be encouraged to volunteer in nearby areas with fewer volunteers, if this is not already happening. There may also be value in focusing more efforts on engaging people over 70 in volunteering that they can undertake from home – particularly focusing on reducing the wellbeing impacts of social isolation through mutual support, check in and chat type services etc.  



It is important to bear in mind that these data only relate to formal volunteering sign-ups through the Scotland Cares campaign. To some extent they reflect wider patterns that existed in relation to formal volunteering in Scotland prior to the Covid-19 crisis. They do not reflect the wide range of informal and formal volunteering, mutual aid, and kinship or social network support that was already taking place in communities across Scotland before the campaign was launched, much of which has emerged and developed organically in local areas since the Covid-19 crisis began. As such, they only present part of the wider picture, which is that people in communities across Scotland have shown themselves willing to help others in their local area throughout the pandemic. 	Comment by Kilpatrick K (Kate): Link to data on mutual aid
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